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UKRSIBBANK BNP PARIBAS GROUP

BNP PARIBAS GROUP

UKRSIBBANK BNP Paribas Group is one of the largest universal banks in Ukraine,
which has been operating on the market for 30 years. The bank offers customers
quality ﬁnancial services in the best European ﬁnancial traditions. 60% of
the bank's shares belong to one of the world's largest ﬁnancial groups BNP Paribas,
40% — to the EBRD.

BNP Paribas is a leading international ﬁnancial group that has been operating in
the market for over 200 years and serving customers in 71 countries.

To be a bank for a changing world is to constantly
adapt to new realities, and even more —
to be one step ahead. Anticipate change and turn it
into opportunities for our customers and society.
It is the introduction of innovations and sustainable development that allows
the bank to meet new market needs, offer customers new technological solutions
and integrate into the changes of the modern world.
For more than 15 years, UKRSIBBANK has been part of the BNP Paribas
international ﬁnancial group, which has a 200-year history and an ambitious
corporate social responsibility policy, focused on producing a positive impact on
society and the environment.
First of all, we support projects that we can inﬂuence by coordinating
the availability of our products and services, afﬁliate programs, responsible
employer actions, transparent procurement policies, corporate social responsibility
programs, and most importantly — involving our team in a proactive position —
Engagement.
The Bank, like the BNP Paribas Group, has four main priorities: the transition to
renewable energy, the promotion of young people, new forms of entrepreneurship
and local ecosystems.

BNP Paribas actively integrates the UN Sustainable Development Goals into its
business model and constantly emphasizes the importance of social and
environmental aspects at all stages of operational decisions.
The Group pays particular attention to producing a positive impact with its
activities on the future of the world in all countries of presence: the environment
and society — this is the principle of operation of the company and its products
and solutions offered to customers in all areas of business.
Since 2017, the Group has launched a separate line of activities aimed at
transforming BNP Paribas into a true leader in the ﬁeld of sustainable ﬁnancing,
social and environmental responsibility.
The effective work of the team — almost 200,000 people worldwide working to
create a new, innovative and inclusive banking model — is evidenced by the fact
that for several years in a row the leading international ﬁnancial publication
Euromoney recognizes BNP Paribas as the best bank in terms of corporate
responsibility.
This emphasizes that

BNP Paribas, a bank for a changing world, is
committed to sustainable development and actively
supports its customers in this endeavour,
accelerating the transition to a sustainable economy.
It is also a testament to the bank's progressive approach to implementing
the United Nations Sustainable Development Goals (CSDs) in business.
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BNP PARIBAS ENGAGEMENT MANIFESTO
BNP Paribas’ engagement with society
is entering a new era.

No country, business or individual can win
in the long term in a world that loses.
We ﬁrmly believe that collective progress
will be achieved only through growth that
is both sustainable and equitable.

Our society is evolving. Our future is full of opportunities, but also of
risks, principally due to rising inequalities and climate change.
As a major international company and ﬁnancial services group, we have
the human, technological and ﬁnancial resources to push boundaries, to
be part of the solution and to take a leading role.
All over the world, our employees are contributing to the real economy.
They help individuals, businesses, community organisations and
institutions to succeed in their projects and ﬁnd tangible solutions to
concrete problems.
It is on this basis that we will strengthen our commitment to society,
notably in line with the United Nations’ 17 Sustainable Development
Goals. We are transforming our operating model to be more digital and
more client-focused. This goes hand in hand with the strengthening of
our positive role in society. Our customers, employees, investors and
partners as well as NGOs and individual citizens all want and expect this
from us.

At the heart of our commitment there is a real
ambition and key imperative to corporate
social responsibility, ethics, diversity and
inclusion, and promoting human rights in
the countries where we do business, whilst
respecting local legislation and cultures.
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BNP PARIBAS ENGAGEMENT MANIFESTO
We must respond with audacity to the real
expectations and expanding horizons emerging in our
society.
In order to achieve the required level of engagement, we need to:
Collectively develop our "positive-impact" culture, our culture of diversity
and inclusion, and our dialogue with society.
Incorporate social and environmental responsibility more thoroughly into
our operational processes and into the Group’s major projects.
Create new solutions and partnerships that enable us to support our clients
and have a positive impact on the world around us.
Establish speciﬁc "engagement objectives" for each major Group entity and
incorporate their contributions into the Group’s overall CSR and diversity and
inclusion goals.
Beyond this quest for excellence in all areas related to our engagement, we will
support causes where we can have major impacts. We will achieve this by
aligning our products and services, partnerships, employer behavior,
procurement policies, community action, philanthropy, staff-volunteering
initiatives and entrepreneurial initiatives.
Being the bank for a changing world means continuing to improve the way we
help our customers while contributing to more sustainable and equitable
growth.

Being the bank for a changing world means being
a bank that is committed to changing the world for
a better future.

For climate:

For entrepreneurs:

For young people:

For local ecosystems:

working with our customers and
partners, to accelerate energy
transition by encouraging renewable
energies, energy efﬁciency,
sustainable mobility and the circular
economy.
promoting their inclusion in society
by encouraging projects that matter
most to them and by fostering
intergenerational dialogue and
solidarity.

encouraging people from diverse
backgrounds to create and develop
businesses, and supporting social
and entrepreneurial innovation.

improving the urban, social and cultural
environment in the regions where we
do business.

MAIN INFORMATION ABOUT
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Laurent Dupuch
Chairman of the Management Board of UKRSIBBANK BNP Paribas Group
Being an efﬁcient bank in a changing world is to achieve high performance and at
the same time a willingness to act for a better future. A true market leader must
ensure a responsible attitude towards all stakeholders — employees, customers,
shareholders, community, society and the environment. This is especially important
in the context of the crisis faced by the whole world in 2020.
That is why UKRSIBBANK works every day on the implementation of the corporate
social responsibility principles, which are an important component of effective
corporate governance.
UKRSIBBANK, as part of BNP Paribas, operates according to the Group's global
framework and fully complies with its CSR principles.

"We strive for a positive impact on society,
the environment and promote it at all stages
of operational decisions"
UKRSIBBANK, thanks to all its employees’ dedication, managed to continue to serve
its customers since the introduction of the ﬁrst quarantine measures.
Two factors allowed us to ensure business continuity. On the one hand, we have
intensiﬁed our digital banking offers. On the other hand, we created opportunities
to work remotely. Accordingly, our employees have the opportunity to work safely
both in branches and remotely, and customers are able to interact with the bank as
they wish, remotely or in the branches.
The current crisis has become an accelerator of new solutions.
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LIKE THE GROUP, THE BANK HAS THREE MAIN PRIORITIES
The ﬁrst is to create a positive impact trough our activities, operations and

transactions. In this way, we promote responsible loans, in particular, consumer
ones, we invest in energy efﬁciency projects implemented by our customers, we
have launched the program "Women in Business", which aims to develop women's
entrepreneurship in Ukraine.

The second priority concerns our work to create a positive impact on the
environment. We do our best to reduce harmful carbon dioxide emissions and have
a positive impact on climate change.
The third component is about broadening awareness of corporate social

responsibility. Indeed, we create a culture among our employees that encourages
them to develop and provide opportunities for lifelong learning. We also actively
maintain contacts with professional associations; We pay great attention to
information technology evolutions. By the way, UKRSIBBANK serves 30% of the IT
sector in Ukraine.
Through all those actions, we ultimately want to contribute to a sustainable
economic growth. The high-quality CSR strategy of UKRSIBBANK is especially
relevant today, in the context of the coronavirus crisis. In 2020, the bank quickly
adapted its actions to local needs to help ease Covid-19's pressure on (1) the
country's economy and (2) health care system.
In addition, UKRSIBBANK as an active member of the social community, focused on
supporting physicians. The Bank has revised its budget planning and decided to
abandon a number of corporate events for both clients and employees in favor of
providing support to Ukrainian physicians to overcome the medical crisis.
The battle against COVID-19 is not ﬁnished yet. We all have to continue our efforts
to limit the spread of the virus.
It’s totally in line with our DNA, and the DNA of BNP Paribas:

"Positive impact and Positive Banking.
It’s a long term commitment to contribute to
a sustainable growth."

The banking sector plays a central role
in the development of the economy, and we must pay
tribute to how professionally it approached
the problem of Covid-19.

MAIN INFORMATION ABOUT
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Yanina Olkhovska,
Director of Communications, CSR and Engagement UKRSIBBANK BNP Paribas Group
By ﬁnancing and serving large and small companies, entrepreneurs, clients,
UKRSIBBANK contributes to the development of Ukraine's economy day by day.

"As a partner, we assist our clients in implementing
projects that shape and change their lives, and at the
same time we adhere to the investment policy of
responsible social and environmental financing,
business ethics, support diversity and inclusion,
involve in socially important projects the team and
partners who share sustainable development values."
In 2006, our bank became part of the BNP Paribas Group, which strives for
sustainable development and at the same time uses the advantages of technology
in customer service. In 2008, the EBRD became the second shareholder of
UKRSIBBANK. With such powerful partners, the bank's activities meet the practices
and standards of European ﬁnancial institutions.
As a result, we are very demanding of ourselves and what we do, how and why.
This is reﬂected in our corporate social responsibility (CSR) policy.

Corporate Social
Responsibility
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As part of the BNP Paribas Group, UKRSIBBANK implements 10 sector-based
business-related policies. In this regard, the group represents a very positive
example for all international and local organizations, because its main task is
a positive contribution to environmental protection, community development and
conservation.

10

Sector-based
policies

Sector-based policies are aimed at sustainable
development, control of interaction with
sensitive areas.
In practice, this involves a refusal to work with
tobacco companies, companies that produce
chemical fertilizers using coal to produce
electricity, and so on.

"We also implement and support projects focused on
17 UN Sustainable Development Goals, 4 of which
have proved to be a priority for us."
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The ﬁrst one

is to prevent climate change and move to new
alternative energy sources.
We do our best to reduce environmental pollution. In our
daily activities, we strive to be a Green Company and do not
use disposable plastic, we support partners in the transition
to renewable energy sources and help customers who work
in the ﬁeld of environmental protection.
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And fourthly, these are local ecosystems.

Within this context, we support various local projects,
strive to improve the social and cultural environment in
the countries where the BNP Paribas Group operates.
In particular, the 2020 key project was to involve the bank
in counteracting the corona crisis: it primarily means to
support our customers, special business offers, create
a secure service space and innovative digital solutions,
organize remote work of the bank team and help those
who need it most — doctors all over Ukraine.

Secondly, support for entrepreneurs.
We encourage people with diverse knowledge to create and
develop business, support social and entrepreneurial
innovation. That is why UKRSIBBANK promotes IT startups,
development of inclusive programs, etc.
The bank also developed a Catalog of grant programs, which
collects all information about the conditions and amounts
of grants from the UN, EU, USAID, etc.
For several years in a row, the bank has been actively
implementing the Women In Business program to encourage
the development of women-entrepreneurs or those who
would like to start their own business. Moreover, as a Top
Employer in Ukraine and Europe, UKRSIBBANK has joined
the Declaration for Gender Equality and Prevention of
Domestic Violence in furtherance of the UN Sustainable
Development Goals No. 5 “Gender Equality” and No. 8
“Decent Work and Economic Growth”.

Thirdly, it is the support of the younger generation
.For us, it is active interaction with youth organizations,
involvement of ambitious youth in the search for modern
solutions, providing opportunities to develop and at the same
time gain relevant experience of cooperation with an
international company, as well as ﬁnancial education
of children and adolescents.

Also during 2020, the bank actively
supported charitable projects.
All these are long stories, in which we involve both our
employees and clients. Thus, for over 10 years we have
been helping people with Down syndrome, caring for
children with cerebral palsy, printing books in Braille and
purchasing important equipment for medical facilities.

MAIN INFORMATION ABOUT
THE BANK AND THE GROUP
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RATINGS AND AWARDS 2020
TOP-3 among Ukraine’s most sustainable banks according to the popular
Ukrainian online media Forinsurer.com

TOP Employer 2020 in Ukraine and
Europe as part of BNP Paribas,
Top Employer Institute Certification

Women In Business, the Program to Support Female Entrepreneurs, was
included in the ﬁrst report of the UN Global Compact for Ukraine as part of its
commitment to achieving 17 sustainable development goals
No.1 among Ukrainian banks for depositor loyalty according to the Minﬁn
portal
No.2 in the Minﬁn Portal’s Bank Resilience Rating following the 2Q of 2020
Best Legal Departments 2020 following the independent survey «Top-50 Legal
Departments of Ukraine»
No.2 in the Most Reliable Banks of Ukraine Rating according to the investment
company Dragon Capital
Good Place to Work — The Best Employer Branding Project, HR Brand Ukraine
Award grc.ua
The Best Premium Banking Service in Ukraine according to the Mastercard
No.1 «Sustainable Development Goal No.3 — Good Health and Well-Being» in
the contest of Corporate Social Responsibility cases 2020, Center for the CSR
Development Ukraine.

No.1 in the Ukrainian Banks Viability Rating according to the independent
business portal Mind.UA in Q1 2020
No.2 as The Best Internet Bank according to the FinAwards2020
No.3 UKRSIB online as the Best Mobile Bank according to the FinAwards2020
results
ТОР-3 among Ukraine’s Best Employers in Financial Sector according to
the independent Randstad Employer Brand Research
Payment Card Industry Data Security Standard Certiﬁcation — International
Security Audit (PCI DSS)

ТОР-3 «Cycling-Friendly Employer 2020»
according to the Kyiv Cyclists’ Association
U-Cycle

UKRSIBBANK ACTIVITIES
DURING THE COVID-19 CRISIS

UKRSIBBANK ACTIVITIES
DURING THE COVID-19 CRISIS
During the COVID-19 pandemic, it became clear that banks have to continue to
perform their social function and serve their customers under any circumstances.
After all, the banking system is at the centre of the economy.

Against the background of the COVID-19 crisis, it was
very important for UKRSIBBANK to continue to work,
serve customers, develop digital banking products,
ensure business continuity, organize a safe space for
employees, and positively influence society —
provide support to those who need it most.
A key priority of of UKRSIBBANK's business activities was a positive impact on
customers, employees and medical professionals.
According to the results of 2020, the bank's practices were recognized as the best in
the Business Case for Corporate Social Responsibility Competition 2020 — "Business
that changes the country." This is the oldest CSR award in Ukraine, organized by
CSR Ukraine, CSR Development Centre. The Bank became the winner in the
nomination "Sustainable Development Goal №3 — Strong Health and Well-Being".
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MEDICAL SYSTEM SUPPORT IN THE FIGHT AGAINST COVID-19
Since March 2020, Ukraine has faced the threat of the rapid spread of coronavirus
in the society, particularly among medical professionals. The reason for this was
the health care crisis, the high level of medical professionals contacts with people
who may have had a coronavirus infection, and at the same time the shortage of
protective equipment and medicines in hospitals across Ukraine.

Since the spring of 2020, UKRSIBBANK has provided
ﬁnancial assistance for the purchase of necessary
medical supplies for almost 80 hospitals from the list
approved by the Ministry of Health of Ukraine for
the placement of patients with coronavirus COVID-19
in various cities of Ukraine.
With the allocated funds, the bank purchased: biosafety (waterproof) clothes,
respirators FFP3, as well as FFP2, gloves, protective clothing, protective shoes,
protective masks, goggles, hand antiseptics, liquid soap, and other essential
products to protect doctors as well as medical supplies.
All materials were purchased with the help of charitable foundations, with which
UKRSIBBANK has been cooperating for over 10 years: "Promotion of Medicine" and
"Likar.Infond".
During the year, UKRSIBBANK regional ofﬁce leaders actively monitored coronavirus
outbreaks in each city in this area and worked with chief physicians to learn about
the real needs of each hospital. Other employees of the bank from various business
areas and support services were involved in the assistance, looking for the
necessary goods and organising purchases. Moreover, the bank's employees
themselves joined the support of medical professionals, transferring funds to
charitable foundations involved in the charitable activities of UKRSIBBANK.

It should be noted that at the international level, BNP Paribas, the main
shareholder of UKRSIBBANK, has allocated €1 million for the COVID-19 research
program and vaccine development by the Institut Pasteur, France. Moreover, to
strengthen support in the context of the health crisis, BNP Paribas has launched
an emergency plan and pledged € 50 million to contribute to the COVID-19
countermeasures plan in more than 30 countries, which included support of local
hospitals, vulnerable population and youth.

UKRSIBBANK ACTIVITIES
DURING THE COVID-19 CRISIS
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CUSTOMER SUPPORT: INDIVIDUAL, ENTREPRENEURS,
CORPORATE PARTNERS
During the quarantine, UKRSIBBANK, as part of Ukraine's global banking system,
worked in a normal mode.

Since the introduction of the first quarantine measures,
the bank has continued to serve customers, both in
the branches and by providing digital solutions.
To increase the safety of customers and employees of the bank, UKRSIBBANK has
reduced customer service hours, as well as introduced hours for ventilation and
disinfection of branch premises. To avoid additional potential contacts, the branch
(depending on the size) could have no more than 5 clients at a time.

TWO FACTORS ALLOWED US TO ENSURE THE CONTINUITY OF THE BANK'S WORK:
on the one hand, strengthening digital banking development,
on the other hand — creating opportunities for remote work to minimize contacts

between people in the branches.

Thus, the bank's clients were able to remotely communicate with the personal
manager in the UKRSIB online application, conduct transactions, extend the validity
of cards and more. At the same time, UKRSIBBANK employees were able to work
safely both in the branches and remotely, and customers were still able to receive
banking services. Preliminary efforts, as well as ﬂexibility mechanisms, which
allowed us to adapt quickly to the situation, helped to ensure fast digital
transformation of the bank.
The vast majority of Internet banking features among almost 100 were free.
The Bank actively supported and promoted the advantages and high level of security
of non-cash and contactless payments: cards with Paypass, ApplePay applications,
GooglePay, GarminPay. After all, 90% of payment terminals in Ukraine support such
possibility.

Corporate Social Responsibility Report
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THE BANK HAS TAKEN THE FOLLOWING MEASURES TO PROTECT THE INDIVIDUAL
CUSTOMERS:
Ensuring the sanitary and hygienic requirements of the Ministry of Health: the
presence of disinfectants in all departments, compliance with the appropriate
distance and requirements on the number of people who can be present in the
branch at the same time, introduction of additional time for ventilation and
disinfection of bank premises, including branches, providing staff with masks
and plexiglass partitions between branch staff and customers;
development and launch of a remote service program;
availability during working hours of the personal manager in the secure chat of
the online internet banking platform UKRSIB online — providing consultations;
automatic renewal of all payment cards issued by the bank and subject to
re-issuance during the lockdown, for cash withdrawals at ATMs, which allowed
customers to avoid visiting the branch and unnecessary contacts;
constant informing about the advantages and possibilities of non-cash and
contactless payments;
reduction of the obligatory minimum card payment with a limit of up to 2%
and cancellation of fee for credit debt repayment, as well as for card payments
with the UKRSIBBANK limit;
free transfers between IBAN accounts in UKRSIB online;
offer for proﬁtable health insurance;

Possibility of free PCR testing on COVID-19 for PREMIUM-clients at Boryspil
airport, etc.

TO SUPPORT SMALL AND MEDIUM BUSINESS CLIENTS, AS WELL AS CORPORATE
CLIENTS DURING THE LOCKDOWN, THE BANK HAS INTRODUCED A NUMBER
OF MEASURES, INCLUDING:
cancellation of the fee for servicing POS-terminals during quarantine;
information support — explanation of legislative changes on SME support;
credit restructuring program;
introduction of electronic signature of documents (without the need to visit
the ofﬁce);
cancellation of the fee for transferring funds to accounts in other banks,
which is carried out with the help of Internet banking;
new functions for business in Internet banking in UKRSIB Business, which
enables performing operations without visiting the branch;
assistance in ﬁnding additional investments, forming a catalogue of
international grants and encouraging clients, etc.

UKRSIBBANK ACTIVITIES
DURING THE COVID-19 CRISIS
BANK TEAM PROTECTION
Taking care of the team in the new realities,
UKRSIBBANK, as a TOP Employer in Ukraine and
Europe, has preferred remote work for those
employees who can perform their work at home.
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In order to effectively manage and involve employees in the ﬁrst days of quarantine,
the hotline, managed by HR-partners, was opened that provided us with
the information on personal protective equipment, work schedule, remote access,
etc. Important news, schedules of organised transportation (for the period when
public transport was not working), etc. were regularly published in the closed
telegram channel for employees.

UKRSIBBANK ACTIVITIES
DURING THE COVID-19 CRISIS
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MORE EFFECTIVE STEPS TO PROTECT EMPLOYEES:
organization of proper sanitary and hygienic conditions in accordance with the
recommendations of the Ministry of Health in all premises of the bank,
systematic disinfection and the presence of sanitizers in the premises;

CONSTANT COMMUNICATION FROM THE FIRST SOURCES: organization of live
YouTube broadcasts and prompt information in the Telegram-channel with the
delivery of important information from the top management;

providing employees with personal protective equipment — 40 masks for 10
working days per 1 employee, temperature control at the entrance, maintaining
social distance in ofﬁces, as well as the use of Plexiglass partitions in ofﬁces;

information support on measures to combat the spread of coronavirus: through
the internal website, posters, radio stations in the ofﬁce, mailing to work mail;
open a remote hotline of conﬁdential psychological support, where each
employee could get professional advice, ﬁnd footholds in a new environment,
increase the level of emotional stability;
protection of vulnerable categories: people over 60, pregnant women, people
with disabilities;

organization of remote work for those employees who do not require a
mandatory presence in the ofﬁce, rapid development and implementation of IT
tools that ensure the continuity of operation in remote conditions;
provision of transport (ordering routes) in different cities of Ukraine for
employees who worked in the ofﬁces and branches of the bank during
the lockdown period, when public transport in Ukraine did not work; open
bicycle parking, equipped with showers;
cancellation of business trips, introduction of the culture of online meetings;

medical insurance for all employees, which the bank provides for several years
in a row;
agreements have been concluded with networks of laboratories for the purpose
of organizing COVID tests for the bank's employees;
development and implementation of distance practical training for students;
constant development of employees: school of manager, school of productive
thinking, school of positive management, professional development.

GOOD PLACE
TO WORK

ПРО БАНК
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GOOD PLACE TO WORK
IN 2020, UKRSIBBANK RECEIVED THE AWARD AS THE BEST EMPLOYER IN UKRAINE AND
EUROPE FOR THE FIRST TIME — THE TOP EMPLOYER AWARD. The bank became the only

ﬁnancial institution that had been internationally certiﬁed as an employer and one
of the six international companies in the country with the Top Employer status.
Besides the Ukrainian UKRSIBBANK in the BNP Paribas international group, the
banks in Belgium, France, Germany, Italy, Luxembourg, Poland and Turkey have
received this certiﬁcate. The main criteria for obtaining this title were the constant
interaction of management with the team, the numerous facts of participation of
leaders in engagement and development of talented employees, increasing the
level of satisfaction and involvement of employees, efﬁcient change management.
Such certiﬁcation has been conducted since 1991 by the TOP Employers Institute,
which uses a uniﬁed methodology for assessing employers around the world. Such
certiﬁcation not only recognizes achievements, but also motivates for further
development, provides access to the world's best HR practices and the study of
colleagues' experience in the group, as well as an excellent incentive to improve
personnel policy.

Moreover, in 2020 UKRSIBBANK ranked in the TOP-3
best employers of the ﬁnancial sector of Ukraine
according to the results of an independent survey
of employers' attractiveness, Randstad Employer
Brand Research.

The key evaluation criteria were as follows: ﬁnancial solvency, application of
dominant technologies, excellent reputation, employment security, career growth,
social responsibility, interesting job tasks, pleasant working environment, work-life
balance, attractive salary and employee beneﬁts.
Another key professional recognition of UKRSIBBANK as the best employer in 2020
was the "Best Marketing Program" top position of the "HR-Brand 2020" contest
awarded for a large-scale ﬁve-year strategic program "Good Place to work".
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GOOD PLACE TO WORK
During the year, UKRSIBBANK actively enhanced employee development programs,
transforming all programs into the format of online trainings, lectures and
workshops.

In 2020, the bank launched a new talent
development program "I-Players: stay in the focus".
It should be noted that the strategy of staff training
and development has become one of the factors of
success in the international certification TOP Employer
2020.
The bank also continues to develop and update programs aimed exclusively at the
bank's employees in organizing work and using work tools. In particular, it is SAP for
new employees of branches, Changes within the project and how to work with them,
the Client at the box ofﬁce. Identiﬁcation rules, etc.

21

Corporate Social Responsibility Report
UKRSIBBANK BNP Paribas Group 2020

In addition to mandatory training on banking standards, technologies, products,
the bank offers many different formats for the development of management and
leadership skills with the formation and development of competencies Data, Digital,
Agile.

THUS, THE BANK HAS

"School of Managers"
"School of Product Thinking"
"School of Scrum Masters"
"School of Leaders"

"School of Service Design"
Top Expert training program within
the I-Players talent development
program

According to the results of the latter program (Top Expert, when bank employees
share their knowledge with colleagues), 18 training events on various topics were
created during the year. The most popular of which are SQL, Scrum, Emotional
Intelligence in Sales and Negotiation, Microsoft Power BI and more.
Moreover, in 2020, UKRSIBBANK continued to develop internal mobility for the
bank's employees — an opportunity to develop their careers within the
organization in various departments and in various professional ﬁelds. The bank
closed about 40% of vacancies on account of internal candidates. In the wake of the
pandemic, the bank is investing even more in internal mobility to enable employees
to grow and develop.

GOOD PLACE TO WORK
ENCOURAGING YOUNG PEOPLE TO WORK IN A BANK
In 2020, UKRSIBBANK became one of the ﬁrst signatories of the renewed Pact for
Youth 2025, an ambitious initiative of the CSR Development Center, the Ministry
of Youth and Sports of Ukraine, supported by the United Nations Population Fund
Ukraine and Ukrainian business to create new jobs for talented youth.

Signing the Pact for Youth 2025 is a consistent step
for UKRSIBBANK. After all, the bank provides
an ongoing support for youth development projects
and from the very beginning — since 2016, it has been
a signatory of the Pact for Youth in Ukraine.
The bank actively creates favorable conditions for attracting young people to
professional life and is fully open to university graduates. The bank's mentors are
always ready to share expertise and international practices that help to achieve
success in professional life. In addition, by supporting youth organizations, the bank
is constantly engaging ambitious young people in the search for modern solutions,
ensuring the opportunity to develop and at the same time gain relevant experience.
Moreover, UKRSIBBANK constantly uses various innovative approaches in working
with young people, in particular, interactive seminars and competitions that allow
active interaction with the younger generation.
For the convenience of organizing a remote work in 2020

UKRSIBBANK launched a remote internship for students UKRSIB praktyka online.

This program was initiated on the eve of the lockdown in Ukraine and became
especially relevant when both educational institutions and responsible employers
preferred digital opportunities.
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GOOD PLACE TO WORK
The UKRSIB praktyka online course fully covers all the knowledge that students can
get in the branches of our bank. However, at the same time, they can "practice" at
a time convenient for them and always return to the topic that interests them most
to cover in detail all the intricacies of banking.
Thus, together with the permanent partner CASERS.ORG

the bank held the ﬁfth case championship "WOW-Bank
Challenge: space-level customer service" in 2020,
involving creative and talented young people in
the search for modern solutions, while giving students
the opportunity to develop, get relevant experience
of cooperation with an international company.
552 students from different cities of Ukraine registered on the Casers.org platform
and were grouped in 40 teams. In general, the participants assessed the service
standards in the bank, analyzed the quality systems of leading companies and
offered their solutions on how to improve and make the customer experience
innovative.
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During the year, the bank actively cooperated with various youth organizations,
including UGEN and AIESEC. For example, UKRSIBBANK became a partner of the
5-day UGEN Challenge IT for young people, where participants strengthened their
soft skills by performing various tasks online and gained new knowledge from
the bank's mentors.
In general, the bank has had a "Stars at the start" program for over 10 years.
Every year the bank hires graduates with no work experience. The bank has
internship programs in both the main bank and the retail bank
To interact with young employees in 2020, UKRSIBBANK has launched a chatbot
with two key objectives. The ﬁrst is to reduce the workload of talent recruitment
staff and free up their time for strategic projects. The second is to make
the candidate journey more efﬁcient and attractive.
The chatbot is designed for Generation Z, for those born in the digital world.
It allows the candidates to obtain information about the availability of vacancies
of interest and submit their resumes. In addition, it allows the bank to track
the stages of the dialogue where the candidate loses interest in further
communication and, accordingly, change the scripts or bot channels.

CHARITY

БЛАГОДІЙНІСТЬ
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CHARITY
UKRSIBBANK BNP Paribas Group, as part of an international group, is convinced
that modern business plays an important role in society. For many years, the bank
has been implementing a number of social projects aimed at supporting various
people — both children and adults — who especially need help and support.
The bank seeks a positive impact on society. To this end, we make our contribution:
we support programs aimed at the development of education, healthy lifestyle
promotion, cooperate with charitable foundations and organizations.
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All UKRSIBBANK projects are long-term stories
in which we engage both our employees and
our clients.

CHARITY
"SILVER COIN" — SUPPORT FOR PEOPLE WITH DOWN
SYNDROME
For 11 years in a row, UKRSIBBANK BNP Paribas Group and the Down Syndrome
Ukrainian charity organization have been drawing public attention to the needs
of people with this syndrome. The bank is holding a special "Silver Coin" campaign
and together with clients is raising funds for the projects that signiﬁcantly
contribute to the development of people with Down syndrome and their families.

In 2020, as part of the Silver Coin campaign, the key
idea was to help develop the strengths of children
with Down syndrome: "In a changing world, every
child is a superhero!"
As part of the international ﬁnancial group BNP Paribas, UKRSIBBANK adheres to
the principles of sustainable development. Therefore, it supports projects that
enable children with special needs to receive a quality education and promote its
inclusiveness, appreciating the diversity and unique role of each child.
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For three months in a row, together with its clients, the bank has been raising
funds for grants to regional organizations working with children with Down
syndrome, in order to implement creative development programs for children with
special educational needs.
Part of the project to support people with Down syndrome is also a special

charity payment card — "Silver Coin", which can be ordered by any customer of
the bank. On a quarterly basis, for each trading transaction made using this
card, UKRSIBBANK transfers 1 hryvnia from its own funds to the account of
the Down Syndrome organization.

Moreover, for many years in a row, UKRSIBBANK BNP Paribas Group has been
supporting the Lots Of Socks campaign for the World Down Syndrome Day. On
March 21, bank employees wear bright odd socks as a symbol of an extra
chromosome, drawing attention to special people. Moreover, employees buy
colorful socks that symbolize an extra pair of chromosomes and express their
tolerance and support for people with Down syndrome. All proceeds from the sale
are donated to support charitable foundations that help parents and inclusive
caregivers.

CHARITY
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SUPPORT FOR ECO-INITIATIVES AND ASSISTANCE TO
HOMELESS ANIMALS

TO MOVE IS TO LIVE: SUPPORTING CHILDREN WITH
CEREBRAL PALSY

In 2020, during Masliana celebrations, UKRSIBBANK held a charity fair of
homemade pancakes prepared by the bank's employees in all regions of Ukraine.
During the campaign, funds were raised to support the bank's eco-initiatives and
help homeless animals.

Since 2013, UKRSIBBANK has been supporting the project of the Likar.infund
International Charity Foundation — "To Move is to Live", which aims to support
children with disorders of the central nervous system and musculoskeletal system.

HOLIDAY FOR CHILDREN
To celebrate its 30th anniversary in 2020, UKRSIBBANK created a bright event for
children from boarding schools, rehabilitation centers, orphanages in 21 cities of
Ukraine. Colleagues of the bank from 24 regional ofﬁces handed over special soap
bubble generators to childcare facilities as a gift from UKRSIBBANK. This allows
arranging holidays and events for children both indoors and outdoors.

UKRSIBBANK is convinced that great success consists of small achievements.
Thanks to the bank's systematic support, children with cerebral palsy undergo
rehabilitation courses at the International Rehabilitation Clinic, equipped with
modern diagnostic and rehabilitation equipment, in Truskavets, Lviv, Kyiv, as well
as hippotherapy.
It effectively helps children on their way to freedom of movement and win over
the disease. Although small, but still it is the success of each of our wards: the
ﬁrst word spoken, the ﬁrst step taken — it is a real breakthrough.

CHARITY
THE WORLD TO THE TOUCH PROGRAM —
BRAILLE BOOKS PUBLISHING

Feeling the colors of landscapes to the touch — for some
it is a kind of poetry, for others — a vital necessity.
UKRSIBBANK supports the World to the Touch program of the Health of the Future
International Charitable Foundation and gives children the joy of learning
interesting and necessary information. With the support of the bank, several Braille
books for visually impaired children have already been published: "Alphabet", "Puss
in Boots", "Knights of the Clean Planet" and a "School of the Clean Planet" quiz
game, etc.
In 2020, with the support of the bank, the "Phenomena of Nature" book was
published, which teaches children a healthy lifestyle in harmony with nature. The
uniqueness of the project is that the book contains a special background sounds of
nature, classical and folk music. Raised dots Braille books and plane graphic text in
combination with music produce not merely developmental, but also therapeutic
and prophylactic effect.

"WE ARE BY YOUR SIDE" IS A PROJECT OF REMEDIAL
CLASSES FOR CHILDREN WITH AUTISM
UKRSIBBANK supports the creation of an inclusive environment. In 2020, the bank
supported a project aimed at socialization and adaptation of autistic children —
the organization of specialized remdial classes. Though autism cannot be cured,
thanks to pedagogical and psychological classes such children can be socialized,
which will allow them to study at school and university, and to work. With
the bank's support, the children studied at the center, which specializes in behavior
correction, development of household and special skills, focusing on the world
around, and mastered basic programs in reading, writing, mathematics, etc.
According to parents, each child participating in the project has a certian progress
in development.
Moreover, in 2020, the bank supported a charity outing for autistic children and
their parents to the Carpathians.
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SUPPORT FOR THE MIKHAIL BULGAKOV MUSEUM IN
KYIV
"I will be your friend" — this quote of the Grand Master aptly emphasizes the
warm relations of UKRSIBBANK with the Literary Memorial Museum of Mikhail
Bulgakov, which keeps secrets and stories from the life of the famous writer.

The bank shares the values of the museum —
the preservation of cultural heritage for future
generations.
A long friendship lasting over 10 years became the basis for a number of
philanthropic projects. Through the joint efforts of the museum and the bank,
the unique archive of the Master's authentic letters and autographed photographs
belonging to the writer's sister Nadiia and her daughter Olena Zemska was
returned to the house number 13 on Andriivskyi Uzviz. The bank became a partner
in the organization of the exhibition "House as a Mailbox" — a cultural exploration
of the epistolary heritage and the atmosphere of the time by the example of life
of one house. The courtyard was repaired with the support of the bank. In addition,
based on documents and materials on the stories about the house and the life
of the Bulgakov family, unique books "Mikhail Bulgakov. Kiev Echo" and "Bulgakov
House" were published.

UKRSIBBANK is a permanent partner in holding creative evenings in the museum —
Jour Fixes.

These are music concerts, walks around the "mystical space" of the Master's house,
tea parties on the famous veranda, where the bank constantly invites its customers
and partners to.
Moreover, last year, UKRSIBBANK supported the Bulgakov Fest 2020 cultural
festival.
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GOOD KILOMETERS — A PROGRAM TO SUPPORT
A HEALTHY LIFESTYLE AMONG BANK EMPLOYEES

In 2020,

Creating a better place to work, in 2020, UKRSIBBANK went on with the initiatives
encouraging the bank's team to lead a healthy lifestyle. The Good Kilometers
project is a program where virtual kilometers are converted into hryvnias, which
are then used for sports projects.

supported the e-maliatko state program, which allows obtaining a birth certiﬁcate

Thus, thanks to the achievements of employees in 2020, the bank has supported
several children's rugby tournaments:
a tournament dedicated to the International Day of Persons with Disabilities
"Christmas Meetings";
Rugby Festival for young people with disabilities;
"SPORT FEST — 2020" rugby tournament;
three open tournaments for the ARTEK ICC Cup.
Children's club teams and school teams from all over Ukraine, children and youth
with hearing and voice impairments took part in these competitions.

EDUCATION SUPPORT PROJECTS
In 2020, UKRSIBBANK supported the idea of the annual regional festival competition
"My Knowledge Today, My Capital Tomorrow", held by the Rivne City Children and
Youth Centre. Thus, by promoting ﬁnancial literacy, the bank encourages young
school economists to develop.

UKRSIBBANK helped re-equip and create computer classes in nine universities and
schools of Ukraine,

in a maternity hospital, transferred computer equipment to maternity hospitals
in 20 cities of Ukraine.

SUMMER MATH SCHOOL FOR SCHOOLCHILDREN
UKRSIBBANK pays great attention to the development of talents of the younger
generation, in particular mathematical skills. In 2020, the bank traditionally
supported a summer math school held online through the pandemic. This allowed
more than 200 children to strengthen their knowledge of mathematics and spend
quality vacations.

The bank also helped organize an offline all-Ukrainian
math tournament, which was attended by more than
120 children.
"PAJAMAS DAY"
On the All-Ukrainian Pajamas Day, UKRSIBBANK employees joined the fundraiser
through the Foundation's website to create rooms in children's hospitals where
parents of children undergoing treatment can live.

CHARITY
"NEW YEAR'S RADIANCE" — GIFTS FROM BANK
EMPLOYEES TO CHILDREN FROM BOARDING SCHOOLS
AND ORPHANAGES
Every year on the eve of the New Year holidays, UKRSIBBANK organizes a charity
event "Become a Magician".
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Partner funds of UKRSIBBANK charity projects
in 2020
"Down Syndrome" UCF
"Promotion of Medicine" ICF
"Likar.Infund" ICF

For many UKRSIBBANK employees it has already become
a good tradition to take care not only of their children and
relatives, but also to realize the dreams of children from
boarding schools and orphanages in Ukraine.

"Foundation for the Development of Children and Youth Rugby in Ukraine" NGO

Since in 2020, due to a pandemic and quarantine measures, most of the bank's
employees worked remotely, the bank decided to raise funds to purchase New Year
holiday fairy-tale characters and create a New Year's mood for children from 6
boarding schools in Ukraine and add a touch of holiday comfort to winter holidays.

Ronald McDonald House Charities in Ukraine

"Health of the Future" ICF
Kharkiv CO of parents of children with chromosomal features and genetic
doctors
"Aﬁna" Charitable Foundation
M. Bulgakov Museum Charity Foundation
Save the Tree NGO
Ambassador of Good CF

ENGAGEMENT

ENGAGEMENT
ENTREPRENEUR SUPPORT
UKRSIBBANK BNP Paribas Group understands that small and medium business
means the development of our economy. By offering services for entrepreneurs, we
encourage people with diverse knowledge to establish and develop businesses,
support social and entrepreneurial innovation.

"WOMEN IN BUSINESS"
UKRSIBBANK BNP Paribas Group signed a Declaration for Gender Equality and
Prevention of Domestic Violence in furtherance of the UN Sustainable Development
Goals No. 5 “Gender Equality” and No. 8 “Decent Work and Economic Growth”.
Adhering to the principles of sustainable development and maintaining the gender
balance in business, for the second year in a row UKRSIBBANK runs the "Women in
Business" program focused on women entrepreneurs who want to start their own
business or bring it to a new level.

25%
26%

Today in Ukraine, women are the owners and managers of only 25-26%
of small and medium-sized businesses. This is in line with the ﬁgures
all over the world. However, international studies argue that this is not
enough. After all, gender balance in business helps to better
understand the needs of the market, in large organizations it contributes to a
better decision-making process, therefore in the end women's professional skills,
their psychological characteristics and entrepreneurial skills contribute to the
active development of the economy.

According to opinion polls, almost 70% of women
in Ukraine say they would prefer running their own
business to being an employee.
However, they are hampered by a lack of knowledge in management, strategic
planning, marketing, a lack of conﬁdence that business and parenting can be
combined, a cautious approach to risk, and the unavailability of ﬁnances.
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The UKRSIBBANK Women in Business Program
includes partnerships in socially important EBA,
UN-HeForShe projects, as well as with various
Ukrainian women's platforms that support, inspire and
encourage women, as well as the organization of
UKRSIBBANK's own seminars.
To do this, the bank invites market experts and organizes events that are interesting
and useful for all who seek professional development, want to gain new knowledge
or improve their skills. In 2020, the bank held a series of seminars on topical issues
for business development: company management — current trends, approaches,
business scaling in new realities; Internet marketing — life without a digital network;
business development and balance in personal life. Due to the pandemic, all events
took place online. As a result, more than 2,000 women registered and attended ﬁve
Women In Business free online seminars by UKRSIBBANK in November and
December 2020.
In addition to its own seminars in 2020, UKRSIBBANK actively participated in the
implementation of support programs for women entrepreneurs. In particular, the
bank became a partner of the Women's Club of the European Business Association —
a platform for ambitious women working in companies — members of the
Association. At the club meetings, participants could share experiences, make
business acquaintances, ﬁnd partners and like-minded people, share their
knowledge. As a partner, the bank has invited women seeking development and new
ideas to a series of ﬁve Responsible Leadership online meetings.

UKRSIBBANK also recorded a series of consultation videos on various factual
aspects of business, which provide practical answers to the most frequently asked
questions of women entrepreneurs.
There are plans to develop a special oﬀer for women entrepreneurs.
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In general, the bank supports all signiﬁcant women support projects. For example,
in 2020 the bank became a member of the HeForShe Congress for the second time.
As a result of active support for sustainable development, including the idea of
gender equality, the UN Global Compact in Ukraine last year included the Women In

Business program in the Voluntary National Review of Progress towards the
Sustainable Development Goals.
Video review: https://youtu.be/hMUKP9cPPbQ
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ENGAGEMENT
CATALOG OF GRANTS FOR SME
UKRSIBBANK has compiled a Catalog of grant
programs for its clients — Ukrainian entrepreneurs.
This is structured information on the conditions and amounts of grants —
additional opportunities for business development through open international
grants in various ﬁelds: innovation, ﬁnance, training, consulting concessional
lending through compensation, energy efﬁciency, climate change and more.
The catalog contains information about the conditions and amounts of grants,
intended use, the required package of documents and contacts, by contacting
which clients will be able to get answers to additional questions.
In 2020, the bank updated the grant catalog quarterly. As a result, at the end of the
year, the catalog had 50 proposals for business development. More than 2,000
entrepreneurs used the catalog during the year.

50

proposals

2000

entrepreneurs

WEBINARS FOR ENTREPRENEURS
In 2020, almost 1,000 entrepreneurs attended 14 webinars organized by
UKRSIBBANK on such key topics as management, online business, Internet
marketing, business development trends during the COVID-19 pandemic, foreign
economic activity during the pandemic, accounting and more.
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ENGAGEMENT
YOUTH SUPPORT: FINANCIAL EDUCATION
Interaction with youth and development assistance is one of the strategic
directions of UKRSIBBANK.

We involve ambitious young people in the search
for modern solutions, giving them the opportunity to
develop and at the same time gain relevant
experience of cooperation with an international
company, as well as ﬁnancial education, in particular
for children and adolescents.
For younger students, the bank implements the ﬁnancial literacy program —
"School of Young Bankers". It represents a number of projects, including specialized
ofﬁces in the KidsWill city of professions, where through fascinating stories
children learn how in the distant past, when there was no money, people bought
the things they needed, why cashless payments are safe and secure, how to pay by
the wave of the hand, and what will be the money of the future.
In 2020, the bank conducted a series of "Young Banker Schools" using a new
textbook with augmented reality, which also included a tour of the bank and an
introduction to the world of ﬁnance.
For young people, in 2020, the bank developed an interesting cognitive game,
ﬁnding original solutions for 10-15 year-old teenagers, as well as online courses
for parents who could teach their children ﬁnancial literacy. To this end, the bank
together with CSR Ukraine, the "CSR Development" expert organization, held the
"FinTeens: Financially Independent Generation" contest to increase the level of
teenagers' ﬁnancial independence. Moreover, the bank was constantly cooperating
with various youth organizations during the year, and employees took an active
part in projects as mentors.
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ENGAGEMENT
TENNIS OPEN DAYS
In 2020, more than 1,200 UKRSIBBANK customers took part in TENNIS OPEN DAYS,
had a pleasant and quality time with their families, friends and partners on the
best tennis courts in Kyiv, Odesa, Dnipro, Kharkiv and Lviv.

Every Sunday during October and November,
UKRSIBBANK held TENNIS OPEN DAYS, so that
the bank's clients together with friends, family,
and partners enjoyed sports, organized their own
tournaments, worked out with a coach or just had
a match or two on the courts.
Everything: both the courts and the coach services — were absolutely free for
the bank's clients. To take part in TENNIS OPEN DAYS customers only had to
register on the bank's website my.ukrsibbank.com, choose a convenient time and
day and invite their partners to the game. In total, more than 3,000 people took
part in the TENNIS OPEN DAYS.
This is the second TENNIS OPEN DAYS held by UKRSIBBANK for its clients.
In addition, in 2020 the bank oﬀered its customers a Sport Card payment card,

which provides 5% cashback for all purchases in sports shops and sports clubs.

Video report: https://youtu.be/jJHXHtZ0By0
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GREEN POLICY
The Green Company for Employees program was created to boost the reduction
of the direct environmental impact of the BNP Paribas Group, which includes
UKRSIBBANK.
UKRSIBBANK's ambition as part of BNP Paribas is to be a leader in sustainable
ﬁnancing. The Bank coordinates its actions with the Green Policy as a member
of the banking sector and as an employer.

In 2020, the bank invited all employees to sign
the CSR manifesto — the Green Policy, and to
become an ambassador of eco-friendly lifestyle.

The bank organized sorting, collection and transfer for recycling of secondary raw
materials in its ofﬁces. During the year, 6 tons of paper and 200 kilograms of plastic
were collected. More than 10 waste paper and plastic collection points have been
set up at the bank's head ofﬁces in Kyiv, Kharkiv and Kherson.
Also in 2020, UKRSIBBANK abandoned single-use products. This applies to catering
in the bank, logistics of the ofﬁce, gift policy and promotional products, the
rejection of printed promotional and advertisement products — and at the same
time there was a transition to a digital format of communication with customers
and partners.

UKRSIBBANK thanks all the employees for sharing values and strives to become an
even more responsible company successfully implementing environmental
projects for a better future.

ПРО БАНК
CORPORATE
AND SOCIAL
RESPONSIBILITY
POLICIES
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CORPORATE AND SOCIAL RESPONSIBILITY
POLICIES
UKRSIBBANK has been operating in the Ukrainian market for 30 years, offering
customers quality service in the best European ﬁnancial traditions. In 2008,
the European Bank for Reconstruction and Development (EBRD) became the bank's
second shareholder. 60% of the bank's shares belong to one of the largest ﬁnancial
groups, BNP Paribas, 40% — to the EBRD. We strive to operate in accordance with
the EBRD's rules, procedures and values (standards), taking into account
international best practices.

Corporate social responsibility policy is an important
component of the strategic decision-making process
and is approved by the Group's management.
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This demonstrates a clear determination of the company senior management to
strive for greater productivity, responsibility, ethical behavior and transparency. As
a party to the UN Global Compact, the BNP Paribas Group has pledged to avoid
violations of fundamental human rights (including the right to health) and to
exercise greater caution in addressing environmental issues.
Every year, UKRSIBBANK, as part of the global BNP Paribas group, strengthens its
commitment to sustainable development by providing its customers with
responsible social and environmentally friendly ﬁnancing methods. To achieve this,
the bank adheres to the implemented corporate social responsibility (CSR) policy.

In its CSR strategy, the bank focuses on 4 areas of sustainable development and 12
commitments.

CORPORATE AND SOCIAL RESPONSIBILITY
POLICIES
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ECONOMY

OUR PEOPLE

Financing the economy in compliance with high standards

Promoting employee development and commitment

BNP Paribas strives to conduct its businesses in an ethical and responsible way
while offering its customers quality ﬁnancial products and services. The Group
promotes economic development and job creation in about 70 countries.

The social responsibility of the Group is rooted in three basic principles: promoting
diversity and inclusion, providing a “good place to work” and ensuring responsible
employment management (dynamic career management through a continuous
learning process)

Our commitments within the economic responsibility:
Investments and lending with a positive impact
Business ethics of the highest standard
System integration and management of environmental, social and governance
risks

Three commitments guide our social responsibility:
Promotion of diversity and inclusion in the workplace
A good place to work and a responsible employer
A learning company supporting dynamic professional path

CORPORATE AND SOCIAL RESPONSIBILITY
POLICIES
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THE COMMUNITY

THE ENVIRONMENT

The Group and the Bank committed to improving society

Combating climate change

BNP Paribas takes action through its different commitments to improve every
aspect of society including combatting social exclusion and human rights
violations, promoting equal opportunity through ﬁnancial education and
microﬁnance and encouraging artistic creation and solidarity.

BNP Paribas has made combating climate change its top environmental priority
as a global player that ﬁnances the energy sector. Our commitment aligns with
the Paris Agreement, which aims to ﬁnance low-carbon projects.

Our work is conducted in line with our three commitments:
Accessible products and services
Combating social exclusion and supporting human rights
Corporate philanthropy policy focused on the arts, solidarity and the
environment

In order to fulﬁll these obligations, BNP Paribas has decided not to ﬁnance,
invest or carry out operations with the highest risk. To this end, the Group has
compiled a list of goods and activities that have been excluded from all of
the Group's operations.

To achieve this, we rely on three levers:
Supporting the clients of a low-carbon economy
Reducing the environmental impact of our operations
Promotion of best environmental practices

To conﬁrm its corporate social responsibility obligations, the bank conducts its
business and operations in accordance with the following EBRD performance
requirements:
PR 2 on labor and working conditions;
PR 4 on health and safety;
PR 9 on ﬁnancial institutions.

CORPORATE AND SOCIAL RESPONSIBILITY
POLICIES
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INTERACTION WITH SENSITIVE SECTORS
OF THE ECONOMY
As part of its formal commitment to corporate social responsibility and the UN
Guiding Principles on the Protection of Human Rights in Business, the BNP Paribas
Group has identiﬁed speciﬁc sector-based policies — the principles for engaging
with speciﬁc sectors of the economy that pose serious social and environmental
risks and ethical issues that may be affected by the BNP Paribas Group.
With strong European shareholders, UKRSIBBANK adheres to the principles of the
EBRD and the 10 sector-based policies of BNP Paribas in the following areas:

NUCLEAR POWER INDUSTRY
Countries that have chosen to develop their nuclear industries emphasize
the positive impact of nuclear power industry on economic development, energy
security and reduction of greenhouse gas emissions. By publishing this policy,
BNP Paribas seeks to ensure that the projects it helps to ﬁnance comply with all
the principles for monitoring and reducing the environmental and social impacts
of the nuclear energy sector.
https://my.ukrsibbank.com/common/upload/ukrsibbank/polityka_yaderna_enerhiya.pdf

AGRICULTURE
Representing 6% of global GDP and providing 30% of jobs, agriculture is a key
sector in the world economy. However, without proper management, this sector
development can have many damaging effects on local communities, ecosystems
and climate change.
https://my.ukrsibbank.com/common/upload/ukrsibbank/polityka_silske_hospodarstvo.pdf

UNCONVENTIONAL OIL & GAS INDUSTRY
Along with the adoption of the Global Climate Agreement in December 2015,
BNP Paribas, being a long-time partner of the energy sector, has joined
the international efforts to keep global warming 2°C above the pre-industrial
levels. Accordingly, the Group and the Bank strengthen their support for the energy
transition and announces a new global ﬁnancing policy with regard to
the exploration, production and transport of unconventional hydrocarbons.
https://my.ukrsibbank.com/common/upload/ukrsibbank/polityka_netradytsiyna_nafta_haz.pdf

CORPORATE AND SOCIAL RESPONSIBILITY
POLICIES
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MINING INDUSTRY

PALM OIL

The mining industry is essential for most sectors of the economy. It accounts for
a large share of GDP in many countries. In terms of income, employment and
infrastructure, the sustainable development of the mining sector is very important.
However, these considerations must be weighed against the environmental, social
and governance risks associated with the mining industry.

The palm oil activity provides a source of revenue and ensures subsistence for
millions of people living in developing countries. However, operating palm oil
plantations can have a range of negative effects on local communities, climate
change and ecosystems.

https://my.ukrsibbank.com/common/upload/ukrsibbank/polityka%20hirnycha%20promyslovist.pdf

COAL-FIRED POWER GENERATION
Coal, as a large CO2 emitter, is a key contributor to climate change. In line with
the objectives set by the Paris Agreement, BNP Paribas seeks to support power
companies in their coal exit strategy while supporting its clients committed to
the transition required by the Climate Emergency.
Since 2011, BNP Paribas has consistently tightened its funding criteria for
coal-related activities, especially for coal-ﬁred power generation. Since 2017,
BNP Paribas has not funded any new coal-ﬁred power plant projects and has not
advised on the purchase or sale of such assets in any country. In 2019, the bank
approved a deadline after which the customers of the Group producing electricity
will no longer be able to use coal: 2030 for the European Union and 2040 — for
other countries.
https://my.ukrsibbank.com/common/upload/ukrsibbank/polityka_vyrobnytstvo_elektroenerhiyi_z_vuhillya.pdf

https://my.ukrsibbank.com/common/upload/ukrsibbank/polityka_palmova_oliya.pdf

WOOD PULP
Wood is a major source of revenue that ensures a standard of living for millions
of people in developed and emerging countries. However, as the demand for
paper-based products grows over the next decade, this development will have
a major impact on our planet’s environment.
https://my.ukrsibbank.com/common/upload/ukrsibbank/polityka_derevna_masa.pdf

TOBACCO INDUSTRY
Back in 2017, the Group announced the complete cessation of servicing, lending
and investing in tobacco companies (manufacturers, wholesalers and traders
whose income is mainly provided by such activities).
https://group.bnpparibas/en/press-release/bnp-paribas-announces-measures-ﬁnancing-tobacco-companies

CORPORATE AND SOCIAL RESPONSIBILITY
POLICIES
DEFENCE AND SECURITY SECTOR POLICY
While recognizing each country’s right to defend its interests and protect its
national security, the Group remains aware of the speciﬁc ESG risks posed by
the defense sector, including the status of certain weapons, their potential use, as
well as the risk of corruption.
https://my.ukrsibbank.com/common/upload/ukrsibbank/polityka_sektoru_oborony_bezpeky.pdf

OIL SANDS
BNP Paribas is convinced that any company developing oil sanding projects must
meet the most important environmental and social requirements. The group
encourages oil sand producing companies to develop and implement best available
technologies and practices to reduce social and environmental impacts.
Every year the bank raises the awareness of UKRSIBBANK employees of the CSR
policy and strategy.
In 2020, the bank conducted a series of internal online trainings for all interested
stakeholders: correspondents of all business lines, employees of compliance and
risk management, regional managers and top managers.
The key objectives of the trainings were as follows:
Understanding the main essence of each sector-based policy;
Informing about the ambitions of BNP Paribas on social and environmental
issues;
Knowledge of approaches and criteria for assessing ESG risks (environmental,
social and corporate governance);
Application of local CSR processes and interaction with the IRB head ofﬁce;
Detailed acquaintance with the agricultural sector policy and provision of
opportunities for local evaluation and management of this policy;
Technologies of negotiations with clients on the CSR issues;
Understanding the importance of the CSR role as it is an integral part of
sustainable development.
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NEW FORMATS
OF COMMUNICATION

NEW FORMATS OF COMMUNICATION
One of the challenges of 2020 was the formation of a new culture of digital
communication. From the ﬁrst days of quarantine, the bank quickly reacted and
introduced new formats of meetings and interaction.

The bank has actively used digital channels: online
meetings and conferences, social networks, including
broadcasts on YouTube, profile channels in
messengers, etc.
Realizing our responsibility for business continuity and a team of 5,000 employees,
some of whom have moved to remote work (all employees who can perform duties
from home), UKRSIBBANK as a Top Employer has strengthened internal
communication and provided opportunities for a new digital format meetings and
conferences. So, every day the bank held about 80 Cisco meetings with 700 people
and almost 170 conferences with 1500 participants every month.
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To manage eﬀectively and involve employees in the ﬁrst days of quarantine,
a hotline was opened, where the following issues were raised:
the provision of personal protective equipment, changes in the work schedule,
the organization of remote access and creation of the closed telegram channel
for all employees to regularly share important news, schedules of organized
transport (during lockdown period, when public transport was unavailable) and
other news;
live broadcasts on a YouTube channel were systematically organized, where
the bank's top managers answered employees' questions live.
Due to quarantine restrictions, all activities for both clients (conferences for
corporate clients, seminars for entrepreneurs, etc.) and for employees (annual
conferences for top managers, Premium managers) and the direction of SMB
business were also transferred online. At the same time, the involvement and
activity of the participants was always at a high level.
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the UKRSIBBANK BNP Paribas Group's Brand and Communication Service.

We wish to thank all the employees, customers and
partners of UKRSIBBANK BNP Paribas Group, who
support bank’s CSR projects and share with us
the goals of sustainable development.
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Discover more information about UKRSIBBANK CSR projects here:
www.my.ukrsibbank.com
Facebook https://www.facebook.com/ukrsibbank
Іnstagram https://www.instagram.com/ukrsibbank
Twitter https://www.twitter.com/ukrsibbank
Linkedin https://www.linkedin.com/company/ukrsibbank/
YouTube https://www.youtube.com/user/UkrSibbank/

